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Business Development Manager

£30,000 p.a. pro rata | 3 days a week (0.6 FTE)

5-month fixed term contract with potential for renewal
Ministry of Stories (MoS) is a writing and mentoring centre where young people aged eight to 18 can come and discover their gift for writing. You’ll find us hidden behind our own fantastical shop Hoxton Street Monster Supplies. Through an innovative writing programme and one-to-one mentoring, we help children and young people discover and realise their own creative potential. We build the confidence, creativity and craft of their writing through in-school and out-of-school writing clubs. Then we provide a publishing and performance platform for young writers, so these fresh, exciting voices are shared with the world. 

MoS opened in 2010. Since then, we have worked with more than 11,000 children from some of the most deprived parts of our three local boroughs - Hackney, Tower Hamlets and Islington - and trained over 7,000 people to be volunteer writing mentors. Our model has been based on 5 essential elements:

· building strong community engagement 

· creating an inspiring environment for writing 

· engaging committed volunteers to provide support to children 

· delivering innovative writing workshops 

· publishing and producing children’s writing to the highest standard

We are recruiting for a new Business Development Manager who will engage new and existing school partners, maximise income and build successful relationships with teachers and school leaders. This fixed-term contract will work to SMART targets for club programme numbers, pipeline development, marketing resources development and income generation.
With strong business acumen and excellent communication skills, you will understand schools’ priorities and how our work is aligned to their needs. You may have a background as a creative practitioner, with an interest in the business side engaging with schools. You will have experience in a business development capacity, with a focus on marketing or sales, ideally in a charity/education organisation. You will understand the challenges of working with schools and have a good knowledge of the current education environment, and will continue developing and implementing our strategy to sustain and grow the Ministry of Stories school club programme. You will have a proven ability to plan, prioritise and meet targets on deadline. 
Key responsibilities
1. Oversee and develop strategy for creating additional sales and partnerships with schools, working to agreed targets for club numbers and income generation within five-month period. Work with Director to inform overall organisational school programme expansion strategy.
2. Lead on all new and existing partner school relationships and Multi-Academy Trusts, key strategic partners and networks and local boroughs with the intention of working towards borough-based commissioning and converting to sales and partnerships for school programmes, holiday clubs and one-off workshops.
3. Implement delivery of schools’ marketing strategy including preparing and delivering presentations/taster sessions to new and existing partner schools and networks, preparing and distributing marketing materials, and innovating new ways to engage schools.

4. Promote Ministry community clubs to local schools to increase numbers of children, against set targets.

5. Develop resources for marketing clubs and engaging schools in Ministry activities, against set targets.

6. Develop framework for capitalising on volunteer connections with schools and businesses for income generation.

7. Maintain strong relationships with school contacts at all levels, including Heads, SLT and lead teachers, to ensure the highest standards of service and loyalty to our goals and brand.
8. Oversee budget for schools’ marketing activity, track reports and forecasts against budgets on a regular basis.
9. Provide strategic reports on business development activity to SMT, board and funders as relevant. 
10. Support across Ministry of Stories teams to ensure consistency of messaging to schools and education sector about our work and programme.

11. Work with the programme team to ensure programmes are delivered to the highest quality and according to schools’ needs.

12. Maintain and manage our CRM system to ensure the effective stewardship of partner schools and to follow up business opportunities.
13. Issue programme cost quotes, coordinate following up, processing of orders, invoicing and aftercare and evaluation of process.
14. All other reasonable duties, as may be requested from time to time, by the MoS Director.
Personal specification
Essential

· At least 2 years marketing and/or business development experience and/or a relevant qualification.

· Financial confidence and insight.
· Ability to inspire and engage when presenting an organisation’s vision and products. 
· Ability to prioritise, manage own workload and deliver to deadline. 

· Confidence communicating face-to-face, over the telephone, and by email.

· Customer service experience.
· Experience in pursuing leads, including cold calling potential new clients and developing strong longer-term relationships, with confidence.
Desirable

· Creative practitioner with experience of delivering creative writing workshops in schools.

· Experience of the education sector.
· Experience of using a CRM system.

· Working knowledge of data protection.

Terms and conditions

Title of Post: Business Development Manager

Reports to: Director
Hours: 0.6 FTE (3 days a week)
Contract: 5-month fixed term contract, potential for renewal
Salary: £30,000 pro rata 
Ideal start date: early February 2019

How to apply
Please submit your completed application form and confirmation that you have completed the diversity monitoring form to Emily Webb at jobs@ministryofstories.org with the subject line ‘YOUR NAME: Business Development Manager’ before the deadline of 9am, Tuesday 22nd January 2019.
Ministry of Stories encourages people from black and minority ethnic backgrounds, disabled people and other underrepresented groups to apply. We welcome applications from all sectors and industries.


